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Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

• Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 
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- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 
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2a)D This action is FINAL. 2b)S This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 
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5) D Claim(s) is/are allowed. 
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DETAILED ACTION 

Drawings 

1 . The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they include the following reference character(s) not mentioned in the 
description: element 310 in figure 3. Corrected drawing sheets in compliance with 37 
CFR 1 .121(d), or amendment to the specification to add the reference character(s) in 
the description in compliance with 37 CFR 1 .121(b) are required in reply to the Office 
action to avoid abandonment of the application. Any amended replacement drawing 
sheet should include all of the figures appearing on the immediate prior version of the 
sheet, even if only one figure is being amended. Each drawing sheet submitted after the 
filing date of an application must be labeled in the top margin as either "Replacement 
Sheet" or "New Sheet" pursuant to 37 CFR 1 .121(d). If the changes are not accepted by 
the examiner, the applicant will be notified and informed of any required corrective 
action in the next Office action. The objection to the drawings will not be held in 
abeyance. 



Specification 

2. The disclosure is objected to because of the following informalities: on page 5, 
line 18, the line "memory controller hub 125, memory 124" should be changed to 
"memory controller hub 124.1, memory 124.2" to reflect the proper element labels in the 
drawings. 
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Appropriate correction is required. 

3. The title of the invention is not descriptive. A new title is required that is clearly 
indicative of the invention to which the claims are directed. 

Claim Rejections • 35 USC §112 

4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

5. Claims 5, 12, 19, 22 and 26 are rejected under 35 U.S.C. 1 12, second 
paragraph, as being indefinite for failing to particularly point out and distinctly claim the 
subject matter which applicant regards as the invention. 

6. Regarding claims 5, 12, 19 and 26, the phrase "substantially" renders the claim 
indefinite because it is unclear how the wireless network can "substantially" conform to 
a protocol such as the IEEE 802.1 1 protocol, either the network conforms to the 
protocol or it does not. See MPEP § 2173.05(d). The claims will be judged on merit as 
if the word "substantially" was absent from the claim language. 

7. Claim 22 recites the limitation "the proxy system" in line 6. There is insufficient 
antecedent basis for this limitation in the claim. 
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Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

9. Claims 1-6, 8-13, 15-20 and 22-26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Busick (US Patent 6,636,151 ) in view of Cash (US Patent 
5,729,197). 

Regarding claim 1 . Busick discloses Water Dispensing Station With 
Communication System that has the following claimed subject matters: 

The claimed method comprising detecting a fault in a monitored component is 
met by the controller monitoring the operability of the system by being able to activate 
an alarm or initiate a call to the service center when a component of the system has 
failed (abstract and col5 40-67). 

However, Busick does not specifically disclose the claimed method comprising 
determining that a first communication interface cannot send an alert message 
regarding the fault and sending the alert message regarding the fault through a second 
communications interface to a proxy system for forwarding to a management system. 
Cash discloses Automatic, Self-Triggering Alarm Processing System And Method that 
teaches an alerting/alarm system with monitored areas and a remote receiver location 
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for receiving alerts from the system utilizing two telecommunications medium that 
detects if a selected first telecommunications medium is unable to send the alert and if 
so initiates the second telecommunications medium to send the alert (abstract and col7 
29-44). In the preferred embodiment of Cash the first telecommunications medium is a 
regular wired telephone connection and the second telecommunications medium is a 
cell phone system. The cell phone infrastructure is a proxy system in that it accepts the 
incoming message regarding the alert and processes it in order to send it to the remote 
receiver location (management system). Implementing two telecommunications 
medium in the device of Busick in order to accomplish the method of providing a backup 
communications path in case of inability to operate the first communications medium 
would be beneficial because it would allow the device to provide the user with needed 
alerts even if there was a problem with the first communication medium. Therefore it 
would have been obvious to one of ordinary skill in the art at the time of the invention to 
modify the device disclosed by Busick according to the teachings of Cash to have two 
communications medium in order to accomplish the method of determining that a first 
communication interface cannot send an alert message regarding the fault and sending 
the alert message regarding the fault through a second communications interface to a 
proxy system for forwarding to a management system. 

Regarding claim 2 . Busick and Cash disclose all of the claimed limitations. The 
claimed method wherein the first communications interface comprises a network 
interface configured to send alert messages to a management system is met by the 
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controller of Busick being able to automatically initiate calls to the service center 
regarding the operability of components of the system (abstract and col5 40-67). 

Regarding claim 3 , Busick and Cash disclose all of the claimed limitations. The 
claimed method wherein the second communications interface comprises a network 
interface configured to send alert messages to a proxy is met by the cell phone 
telecommunications medium of Cash that sends messages to the infrastructure of cell 
phone towers and receiving stations in order to effectively route the message to the 
remote receiver location (col7 29-44). The cell phone network infrastructure is a proxy 
system for receiving and redirecting the alert message. 

Regarding claim 4 , Busick and Cash disclose all of the claimed limitations. The 
claimed method wherein the second communications interface comprises a wireless 
network interface is met by the telecommunications medium being a cell phone network 
which is inherently wireless (col7 29-44). 

Regarding claim 5 , Busick and Cash disclose all of the claimed limitations. The 
claimed method wherein the second communications interface conforms to the IEEE 
802.1 1 protocol would have been obvious to one of ordinary skill in the art. Cash 
discloses using two telecommunications medium, one of which is wireless. The IEEE 
802.1 1 protocol is well known in the art as a wireless protocol and it would have been 
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obvious to one of ordinary skill in the art to substitute another wireless communication 
interface for that of the cell phone interface. 

Regarding claim 6 . Busick discloses all of the claimed limitations except for the 
claimed method wherein the second communications interface comprises a wired 
network interface. Cash teaches utilizing two telecommunications medium, a wired 
medium and a wireless medium and means to select which will be the primary and 
secondary telecommunications medium (abstract). Adding the means to select which 
telecommunications medium is the primary medium to the device of Busick would give 
the user more flexibility with the system. Therefore it would have been obvious to one 
of ordinary skill in the art at the time of the invention to modify the device disclosed by 
Busick according to the teachings of Cash to add means to select which 
telecommunications medium would be the primary medium that would allow the device 
to operate with a wired interface as the secondary communication interface. 

Regarding claim 8 , Busick discloses the following claimed subject matters: 
The claimed device comprising a processor is met by the controller (abstract and 
figure 1 A); 

The claimed device comprising memory coupled to the processor is met by the 
controller which would have memory in order to properly operate the program 
instructions that monitor the system and operate the automatic calling of the service 
center (abstract, col5 40-67 and figure 1 A); 
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The claimed device comprising a first communications interface coupled to the 
processor and configured to send alert messages to a management system is met by 
the controller automatically initiating calls to a remote service center (col5 40-67). 

However, Busick does not specifically disclose a second communications 
interface coupled to the processor and configured to send alert messages to a proxy 
system wherein the processor is operable to generate an alert message, determine that 
the first communications interface is unable to send the alert message and send the 
alert message through the second communications interface to the proxy system. Cash 
teaches an alerting/alarm system with a central processor that runs a system with 
monitored areas and a remote receiver location for receiving alerts from the system 
utilizing two telecommunications medium that detects if a selected first 
telecommunications medium is unable to send the alert and if so initiates the second 
telecommunications medium to send the alert (abstract and col7 29-44). In the 
preferred embodiment of Cash the first telecommunications medium is a regular wired 
telephone connection and the second telecommunications medium is a cell phone 
system. The cell phone infrastructure is a proxy system in that it accepts the incoming 
message regarding the alert and processes it in order to send it to the remote receiver 
location (management system). Implementing two telecommunications medium in the 
device of Busick in order to provide a backup communication path in case of inability to 
operate the first communications medium would be beneficial because it would allow 
the device to provide the user with needed alerts even if there was a problem with the 
first communication medium. Therefore it would have been obvious to one of ordinary 
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skill in the art at the time of the invention to modify the device disclosed by Busick 
according to the teachings of Cash to add a second communications interface coupled 
to the processor and configured to send alert messages to a proxy system wherein the 
processor is operable to generate an alert message, determine that the first 
communications interface is unable to send the alert message and send the alert 
message through the second communications interface to the proxy system. 

Regarding claim 9 , the claim is interpreted and rejected as claim 2 stated above. 

Regarding claim 10 , the claim is interpreted and rejected as claim 3 stated 
above. The cell phone network and cell phone used to communicate with that network 
would be considered a network interface. 

Regarding claim 11 . the claim is interpreted and rejected as claim 4 stated 

above. 

Regarding claim 12 , the claim is interpreted and rejected as claim 5 stated 

above. 



Regarding claim 13 . the claim is interpreted and rejected as claim 6 stated 

above. 
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Regarding claim 15 . the claim is interpreted and rejected as claim 1 stated 
above. The controller of Busick would have to have some form of computer readable 
media and machine executable instructions to carry out the processes as described. 

Regarding claim 16 , the claim is interpreted and rejected as claim 2 stated 
above. The controller of Busick would have to have some form of computer readable 
media and machine executable instructions to carry out the processes as described. 

Regarding claim 17 . the claim is interpreted and rejected as claim 3 stated 
above. The controller of Busick would have to have some form of computer readable 
media and machine executable instructions to carry out the processes as described. 

Regarding claim 18 . the claim is interpreted and rejected as claim 4 stated 
above. The controller of Busick would have to have some form of computer readable 
media and machine executable instructions to carry out the processes as described. 

Regarding claim 19 . the claim is interpreted and rejected as claim 5 stated 
above. The controller of Busick would have to have some form of computer readable 
media and machine executable instructions to carry out the processes as described. 
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Regarding claim 20 . the claim is interpreted and rejected as claim 6 stated 
above. The controller of Busick would have to have some form of computer readable 
media and machine executable instructions to carry out the processes as described. 

Regarding claim 22 . Busick discloses the following claimed subject matters: 
The claimed system comprising a monitored computer system communicably 
coupled to a first network is met by the controller monitoring the computer-controlled 
water dispensing system and automatically initiating a call to a remote service center 
regarding the operability of the electronic components (abstract and col5 40-67). 

However, Busick does not specifically disclose the claimed system operable to 
detect that an alert message cannot be sent to the management system through the 
first network and send the alert message to the proxy system through the second 
network and a proxy system communicably coupled to the first network and the second 
network and operable to receive the alert message from the monitored system on the 
second network and to forward the alert message to a management system 
communicably coupled to the first network. Cash teaches an alerting/alarm system with 
a central processor that runs a system with monitored areas and a remote receiver 
location for receiving alerts from the system utilizing two telecommunications medium 
that detects if a selected first telecommunications medium is unable to send the alert 
and if so initiates the second telecommunications medium to send the alert (abstract 
and col7 29-44). In the preferred embodiment of Cash the first telecommunications 
medium is a regular wired telephone connection and the second telecommunications 
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medium is a cell phone system. The cell phone infrastructure and the telephone 
infrastructure are proxy systems in that they accept the incoming message regarding 
the alert and process it in order to send it to the remote receiver location (management 
system). Implementing two telecommunications medium in the device of Busick in 
order to provide a backup communication path in case of inability to operate the first 
communications medium would be beneficial because it would allow the device to 
provide the user with needed alerts even if there was a problem with the first 
communication medium. Therefore it would have been obvious to one of ordinary skill 
in the art at the time of the invention to modify the device disclosed by Busick according 
to the teachings of Cash to make the system operable to detect that an alert message 
cannot be sent to the management system through the first network and send the alert 
message to the proxy system through the second network and to have a proxy system 
communicably coupled to the first network and the second network and operable to 
receive the alert message from the monitored system on the second network and to 
forward the alert message to a management system communicably coupled to the first 
network. 

Regarding claim 23 , Busick and Cash disclose all of the claimed limitations. The 
claimed system wherein the first network comprises a wired network is met by the first 
telecommunications medium being a telephone network (col7 29-44). 



Application/Control Number: 10/674,936 Page 13 

Art Unit: 2632 

Regarding claim 24 . Busick and Cash disclose all of the claimed limitations. The 
claimed system wherein the second network comprises a wireless network is met by the 
second telecommunications medium being a cell phone network (col7 29-44). 

Regarding claim 25 . Busick and Cash disclose all of the claimed limitations. The 
claimed system wherein the wireless network comprises a Bluetooth network would 
have been obvious to one of ordinary skill in the art. Cash discloses using two 
telecommunications medium, one of which is wireless. The Bluetooth protocol is well 
known in the art as a wireless protocol and it would have been obvious to one of 
ordinary skill in the art to substitute another Wireless communication interface for that of 
the cell phone interface. 

Regarding claim 26 . the claim is interpreted and rejected as claim 5 stated 

above. 

10. Claims 7, 14, 21 and 27 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Busick in view of Cash and further in view of Emerson et al. 
(Emerson; US Patent 6,774,904). 

Regarding claim 7 . Busick and Cash disclose all of the claimed limitations except 
for the claimed method wherein the second communication interface comprises an 
Intelligent Chassis Management Bus. Emerson discloses Operating System 
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Independent Method And Apparatus For Graphical Remote Access Having Improved 
Latency that teaches using an Intelligent Chassis Management Bus when 
communicating to a wide range of industry standard modems and other communication 
servers (col8 13-29). Implementing the second communications interface of Busick and 
Cash according to the Intelligent Chassis Management Bus would allow the device to 
communicate with a wider variety of electronic devices, including terminal servers. 
Therefore it would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the device disclosed by Busick and Cash according to the teachings 
of Emerson to modify the second communication interface to comprise an Intelligent 
.Chassis Management Bus. 

Regarding claim 14 , the claim is interpreted and rejected as claim 7 stated 

above. 

Regarding claim 21 . the claim is interpreted and rejected as claim 7 stated 
above. The controller of Busick would have to have some form of computer readable 
media and machine executable instructions to carry out the processes as described. 



Regarding claim 27 . the claim is interpreted and rejected as claim 7 stated 

above. 
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Conclusion 



1 1 . The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Kostusiak, USP 5,233,640 

Rogers et al. USP 6,665,385 

Giacopelli et al. USP 6,825,762 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Travis R Hunnings whose telephone number is (571) 
272-3118. The examiner can normally be reached on 8:00 am - 5:00 pm M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Daniel J Wu can be reached on (571 ) 272-2964. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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